Notice Of rceterences Cited 


Application/Control No. 
09/742.719 


Applicant(s)/Patent Under 
Reexamination 
THOMPSON. DANIEL J. 


Examiner 
Susanna M. Diaz 


Art Unit 
3623 


Page 1 of 2 



U.S. PATENT DOCUMENTS 



* 




Document Number 
Country CkKie-Number-Kind Code 


Date 
MM-YYYY 


Name 


Classification 




A 


US-6,249,715 


06-2001 


Yuri et al. 


700/1 1 1 




B 


US-5,111,391 


05-1992 


Fields et al. 


705/9 




C 


US-5, 799,286 


08-1998 


Morgan et al. 


705/30 




D 


US-6,574,605 


06-2003 


Sanders et al. 


705/8 




E 


1 lO c Ar\t^ A^^ 

US-5,406,476 


04-1995 


Deziel et al. 


705/8 




F 


Uo-o,32o,292 


06-1994 


Crockett, Gary B. 


705/9 




G 


Uo- 










H 


US- 










1 


us- 










J 


us- 










K 


us- 










L 


us- 










M 


us- 








FOREIGN PATENT DOCUMENTS 


* 




Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Country 


Name 


Classification 




N 


HP 0603513 A2 


11-1993 


Europe 


Toole 


G06F 15/21 




0 














P 














Q 














R 














S 














T 












NON-PATENT DOCUMENTS 


* 




Include as applicable: Author, Title Date. Publisher, Edition or Volume, Pertinent Pages) 




U 


Krieg et al. "Integrating Technology to Increase Application Development Productivity." Journal of Systems Management vol. 
40, no. 8, page 6(9), August 1989. 




V 


Duncan et al. "A New Servicing Cost Study." Mortgage Banking, vol. 59, no. 1, pages 114-125, October 1998. 




w 


Anton et al. "Best Practices for Customer Service Call Centers - An Exclusive Statistical Study." Telemarketing & Call Center 
Solutions, vol. 15. no. 10, pages 80-88, April 1997. 




X 


Casteuble, Tracy. "How Associations are Taking to Technology." Association Management, vol. 49. no. 12. pages 43-48, 105, 
November 1997. 



'A copy of this reference is not being furnished with this Office action. (See MPEP § 707.05(a).) 
Dates in MM-YYYY format are publication dates. Classifications may be US or foreign. 

U.S. Patent and Trademark Office 



PTO-892 (Rev, 01-2001) Notice of References Cited Part of Paper No. 04162005 



rlOllCB Or rKQTGrenCQS x^liQu 


Application/Control No. 
09/742,719 


Applicant{s)/Patent Under 
Reexamination 
THOMPSON, DANIEL J. 


Examiner 
Susanna M. Diaz 


Art Unit 
3623 


Page 2 of 2 



U.S. PATENT DOCUMENTS 







Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


iNdlllc 


oiassiTi canon 




A 


Uo- 










B 


1 IC 

Uo- 










C 


1 IC 










D 


1 IC 










E 


1 IC 

Uo- 










r 


1 IC 

Uo- 












1 IC 

Uo- 










H 


us- 










1 


us- 










J 


us- 










K 


us- 










L 


us- 










M 


us- 








FOREIGN PATENT DOCUMENTS 


* 




Document Number 
Country Code-Number-Kind Code 


Date 
MM-YYYY 


Country 


Name 


Classification 




N 














0 














P 














Q 














R 














S 














T 
















NON-PATENT DOCUMENTS 




★ 




Include as applicable: Author, Title Date, Publisher. Edition or Volume, Pertinent Pages) 




U 


Hall et al. "Optimize Your Call Center Through Simulation." Call Center Solutions, vol. 17, no. 3, pages 54-59, September 1998. 




V 






w 






X 





*A copy of this reference is not being furnished with this Office action. (See MPEP § 707.05(a).) 
Dates in MM-YYYY fomnat are publication dates. Classifications may be US or foreign. 



u s. Patent and Trademark Office 
PTO-892 (Rev. 01-2001) 



Notice of References Cited 



Part Of Paper No. 04162005 



